
GUARDIAN   ·   CARE GUIDE

Guardian
Care Guide
Simple care. Lasting confidence. Guardian does the hard work quietly —
a few small habits are all it asks in return.

Guardian doesn't ask for much. A little care goes a long way.
Keep it powered, connected, and clear of obstructions — Guardian takes care of the rest.
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OVERVIEW

Simple Care,
Lasting Confidence
Guardian is designed to quietly monitor your home's indoor environment with very little
maintenance.

With a few simple habits, you can help ensure your Guardian continues delivering accurate
insights and reliable performance for years to come.

The short version

Guardian doesn't ask for much. Just a little care goes a long way.

EVERYDAY CARE

Let Guardian Become
Part of Your Home
Guardian works best when it becomes a consistent part of your home. For the best
long-term experience:

Every day, simply

Keep Guardian connected to power.

Keep it connected to your network whenever possible.

Leave it in a consistent location.

Allow air to move freely around the device.

Why it helps

Small habits today help create more meaningful environmental trends tomorrow.
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AIRFLOW

Keep the
Air Moving
Guardian continuously draws air into the bottom of the device, where it passes through
the sensor capsules before exiting through the top.

9:41

HOMECLEANSE
GUARDIAN

Indoor  ›

AQI

47
Good

• Primary: CO2
• Secondary: PM 0.1-2.5

8
PC 0.1

26
PM 0.1-2.5

42
TVOCs

308
Ozone

163
CO2

87
Humidity

67
Temperature

47
AQI

87
Mold Index

AIR OUT · TOP

AIR IN · BOTTOM

Air enters the bottom, passes through the sensor capsules, and exits the top. Keeping the
intake and outlet clear keeps your readings accurate.

To maintain accurate readings

Keep both the air intake and air outlet unobstructed.

Avoid placing decorations, books, furniture, or other objects directly against the device.

Give Guardian open space so air can circulate naturally.

Keep it clear

Restricted airflow can affect measurement accuracy.
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CLEANING

Cleaning Your
Guardian
Guardian doesn't require special cleaning products or routine maintenance. When it's
time to freshen it up, four gentle steps are all it takes.

1 Disconnect power
Unplug your Guardian before you begin cleaning.

2 Wipe the exterior
Use a soft, dry cloth to wipe down the outside of the device.

3 Clear the vents
Ensure the air intake and outlet remain free of dust or debris.

4 Reconnect power
Plug your Guardian back in once cleaning is complete.

Please avoid

Spraying cleaners directly onto the device.

Allowing moisture to enter any openings.

Blocking the air intake or air outlet.

Disassembling the Guardian beyond normal installation procedures.
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SENSOR CAPSULES

Caring for Your
Sensor Capsules
Guardian uses modular sensor capsules that are designed to be replaceable. During
installation or replacement, two quick checks keep everything working smoothly.

When installing a capsule

Confirm each sensor capsule is fully seated.

Press gently until you hear an audible click.

Checking sensor health
Guardian also makes it easy to monitor the health of its capsules. Within the device settings,
you can view the health status of each installed sensor.

SENSOR HEALTH

All sensors healthy

Particulate Sensor 100%

Gas / VOC Sensor 100%

CO2 Sensor 98%

New capsules show 100%. A lower value means it may be time to consider service or
replacement.

A feature worth knowing

New sensor capsules display 100% health, while worn or malfunctioning sensors show a
lower value — helping you determine when replacement may be needed.
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RELOCATING

Moving Your
Guardian
If you relocate Guardian to another room or another property, it's a good idea to
establish a new baseline for the new environment.

Start a fresh baseline

Guardian includes built-in options for restarting the VOC and CO2 baselines when moving
to a new location after it has been in use. This helps ensure the most accurate data is
collected for the new environment.

If you're unsure whether a baseline restart is appropriate, Guardian Companion can walk you
through the process.

UPDATES

Software &
Feature Updates
Guardian continues to improve over time through ongoing software and feature
enhancements. These updates may include:

Ongoing improvements

Performance improvements.

New capabilities.

Enhanced monitoring features.

Security improvements.
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Stay up to date

Keeping Guardian connected to the internet helps ensure you receive the latest
improvements as they become available.

TRAVELING

If You're
Traveling
Guardian can continue monitoring your indoor environment while you're away. Before
leaving, a quick check keeps it running smoothly.

Before you leave

Keep the device powered.

Verify your internet connection is active.

Make sure airflow around the device remains unobstructed.

Welcome home

When you return, your Guardian will continue providing historical data and trends from
while you were away.
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STORAGE

Long-Term
Storage
If you plan to store Guardian for an extended period, a little preparation keeps it ready
for its next home.

Before storing

Disconnect power.

Clean the exterior with a soft, dry cloth.

Store the device in a clean, dry location.

Keep all included accessories together for future installation.
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BEST PRACTICES

A Few Simple Habits
Go a Long Way
Guardian performs best when it becomes a consistent part of your home. Keep these
five habits in mind and Guardian takes care of the rest.

Keep Powered Keep Connected Keep Airflow Open

Check Sensor Health Restart Baseline After
Moving

The bottom line

Guardian is a thoughtfully designed product that quietly takes care of the hard work —
asking only for a few simple habits in return.
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SUPPORT

Need
Assistance?
Guardian Companion includes step-by-step videos, troubleshooting guides,
maintenance resources, and personalized support whenever you need it.

Explore Guardian Companion

Still have questions?
If you need additional assistance, our support team is happy to help.

Email  info@homecleanse.com

Visit  www.homecleanse.com

A little care today means lasting confidence tomorrow.

https://www.homecleanse.com/guardian-setup/
mailto:info@homecleanse.com
https://www.homecleanse.com

